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Tensator is a global company that provides customer journey and queue management solutions to a worldwide audience across
vertical industries including Retail, Leisure, Finance Transport, Health & Safety, Public Sector, Healthcare, Utilities and
Telecommunications

Heritage dating back to 1881

Inventors of the world’s leading retractable webbing barrier, Tensabarrier®

Number one player globally, and currently has c.35% market share in its key geographical markets for traditional queuing solutions,
making it twice as large as its next biggest competitor

300 employees, offices in the UK, USA, France, Germany, Poland, Portugal, Spain and UAE
Engineers and product specialists pioneering product development and innovation based in our Tensator Technology Centre in Lisbon
Established network of 100 distribution partners and 1000 resellers worldwide serving over 170 countries

Rated a "Cool Vendor in Retail” by industry analysts Gartner in 2012



What We Do

We simplify processes to add value to customer service.

We design efficient solutions, focusing on delivering benefits
for both businesses and theirs customers, allowing us to be leaders
in the development and implementation of:
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Queue Digital Feedback Footfall Kiosks &
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Machines
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Time on your side
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Apps & Modules
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Omni-channel Platform

Integrate data from all different channels to
allow personalized experiences and a single
customer vision.

Open Framework

The sclution offers an cpen APl framework
ready to integrate with even more systems
that provide additional data lavers, or to
export and publish Bl and BA to tools and
interfaces that your husiness already has
in place.
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Business Analyser

Powerful and dynamic analytics tool built
around the synergies of software modules
that cover all customer touchpoints and
create reliable and data-driven KPI's

MA .r’::

Mnﬁlh App

Modular channel to allow customers
to access services and complete
information anywhera, at anytime.
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Queue Management Feedback & Surveys

Operational contral over Branch network
that allow transforming custormer
interactions into more efficient, productive
and pleasant experiences.
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Digital Signage

Convert wait time into quality time and
Increase communication opportunities

through tailored interactions with customers,

Customizable surveys that allow
understand customers' perception of
the service and provide feedback for
improvement opportunities
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Footfall

IIse &l-cognitive services and hotspot
analysis to record and analyse customer
pattarns and behaviours on the Branch
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Powerful and flexible
rmanagerment toal to
rmonitor kKiosk or service
machine network.

Allows for equipment and
rmicdule status monitoring
remote updates, real-time
parformance indicators
and full access to
transaction details.
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Queue
Management

Standard
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The Queue Management Standard application grants your services with an organized and
consistent structure across your entire customer service network, by implementing operational and
analytical tools that transform customer interactions into more efficient, productive and pleasant
experiences.

Enables the most efficient workload planning and distribution, reduce transaction times and
increasing overall productivity, allowing staff to deliver a more focused and personalized service.

Main Features

— Centralized Web Application

— Complete Operational Tools

— Queuing Kiosk Management & Monitoring
— Flexible Queuing Algorithm Management
— Real-time Dashboards & KPIs

— Management Reports

— Internal & External Alerts and Notifications
— Multi-Language Support

— Customer Identification support

— Multi-channel implementation

— 3rd Party Integration Ready
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Omnichannel

INLINEXPERIENCE comes with many channels for
customers to get in touch with your business, and
the services provided at its branches or stores.

From the empowering freedom of a Mobile App to
the ever-reliable self-service Queueing Kiosk and
even a Greeter's personalized touch, you can
choose the most appropriate combination to
better serve your customer base.
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Enowx vour customer

From mobile app personal accounts, to magnetic
or chip card readers, barcodes and biometrics at
the Queueing Kiosk, INLINEXPERIENCE features
customer identification methods in  every

customer entry channel.

By capturing every interaction from the very start
of the customer journey, you'll lay down the
foundation for understanding your customer’s

habits, needs and desires.




QM | Ooe

Queue
Management

Plus
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The Queue Management Plus application expands on the standard queue management
functionality, providing additional tools to setup a simple to use, but powerful appointment system,
allowing customers to easily book appointments for specific services at their own convenience.

For the business, it represents the ability to better plan and assign resources according to actual
customer service requests, and apply data and insights to further improve customer service
delivery.

Main Features

— All QM Standard Features
— Centralized Web Application
— Multiple Channels Available
— Complete Scheduling Tools
— Timeslot Management

— Customizable Forms

— Integrated Check-In

— Alerts and Notifications

— Multi-Language Support

— 3rd Party Integration Ready




Queue Management Hardware

Queuing Kiosks

PROXIMA VISION

15” Kiosk (Desktop / Pedestal) 7" Kiosk



Featuring a modern and engaging design, combined with high-quality
multimedia content support, the PROXIMA sets the tone for the
whole customer experience at a premium level. That is the power of
the PROXIMA: It brings businesses and customers, closer together.

PROXIMA

Main Features
Queuing

Kiosks

— Featuring a modern and appealing look-and-feel

— Available with Freestanding Pedestal, Wall or Desktop mount
— 15-inch High Quality Touchscreen

— \Very intuitive interface, with high customization flexibility

— Supports High-quality multimedia content

— 80mm Thermal Printer, with no proprietary requirements

— Allows the printing of graphics, logos and text, perfect to create
dynamic and engaging promotional campaigns

— Multiple available options for customer identification such as
Magnetic / Chip Cards, Barcode and Biometric Readers

— Wi-Fi and Ethernet communication

— Easy and safe access for maintenance purposes e paper roll

replacement
Dimensions

— Awvailable in Android and Windows OS, ready to assume the role P Height Width
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The VISION is a quality technological approach to help organize

very simple queuing scenarios. Besides delivering a fresh and
VISION modern look to any service environment, it also enables the full

functionality of an efficient Queue Management system, all that
through an extremely cost-effective device.

Main Features

— The most economical, small footprint kiosk solution
— Countertop, Freestanding Pedestal or Wall mount options
— 7" High Quality Touchscreen

— \Very intuitive interface, with the ability to customize layout
graphics

— Supports static image showcase functionality

— Standard 57mm Thermal Printer, with no proprietary
reguirements

—  Allows the printing of graphics, logos and text

— Easy access for maintenance purposes e paper roll

replacement
—  Wi-Fi / Ethernet communication and interfacing capabilities Dimensions
for external modules (call consoles, displays, etc.) Length Width Height Weight

N EWVI SI ON y 155mmmn 155 235mm 165 kg
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Digital Signage
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The Digital Signage Standard application allows turning every waiting minute into the perfect
opportunity to reach out to customers and start building solid business relationships.

It allows the personalization of screen layouts with the many customization features available,
branding them with the visual identity of each business, implementing a uniform framework from
which to deliver consistent communication and engaging content.

Main Features

— Centralized Web Management

— Seamlessly Integrated with QM modules
—  Multiple Layout Templates

— Screen customization

— Gallery & Playlist management

— Signage Device Management

— Ticket Voice Call

— All Industry-Standard Media Formats
Supported

— TV Tuner Ready
— Multi-language support
— 3rd Party Integration Ready
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Digital Signage
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The Digital Signage Plus application expands on the standard functionality, providing additional
tools to manage large coordinated campaigns and promotional partnerships, increasing the impact
of content distribution through the usage of all INLINEXPERIENCE customer touchpoints.

It enables businesses to create, organize and distribute marketing campaigns, and take advantage
of the powerful Al and advanced algorithms to target your customers with tailored messages and
campaigns based on the customer profile.

Main Features

— All DS Standard Features

— Centralized Web Application

— Complete content scheduling tools

— Network-wide campaign management
— All IX touchpoints as broadcast nodes

— Al based content targeting

— Seamlessly Integrated with all IX modules
— Campaign performance reporting

— 3rd Party Integration Ready
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Screen
Customization
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The Feedback Surveys Standard application allows understanding how customers rate the quality
./ of service being provided to them, and use the knowledge obtained to deliver continuous
improvement to their experience.

Feedback Using this application, customers can give immediate simple feedback on how they perceive their
customer experience, giving the business real-time indicators and consolidated detail on results
Surveys and performance.

Standard Main Features

— Centralized Web Application

— Complete survey customization tools

— Implements simple ratings (C-SAT, D-SAT, NPS) [

— Real-time Dashboards & KPls |
— Management Reports '
_ ' Thank You
— Internal & External Alerts and Notifications - ol 1,55
— Multi-Language Support '.‘::“:“::.“;m
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—  Multi-channel implementation @ o
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— 3rd Party Integration Ready gy i
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The Feedback Surveys Plus application adds the necessary tools to create fully customizable
conditional surveys, with multiple question/answer format and link results with actual customers,
making use of your entire touchpoint network to deliver surveys and promotional offers.

Feedback This will allow the business to get detailed quality feedback on customers’ needs, desires and
improvement suggestions, reward them for providing their opinions and open new possibilities for
SUI'VEVS continuous improvement for the customer experience.

Plus Main Features

— All FS standard Features
— Centralized Web Application

— Implements simple to complex surveys

— Multiple question-answer formats

— Conditional questions

— Link survey results to individual customers
— Promotional coupon reward system

— Real-time Dashboards & KPIs

— Management Reports

— Internal & External Alerts and Notifications
— Multi-Language Support

— Multi-channel implementation

— 3rd Party Integration Ready
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